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1. Preface  

 

Hanoi City, Vietnam is a concrete jungle of towering skyscrapers. On the crowded streets 

below, noisy motorcycles emit exhaust fumes, running through not just the roads, but also 

through the markets. Walking through the city of Hanoi, one sees beautiful women walking 

along the lake side wearing ao-dai, a traditional dress in Vietnam. 

 

At the same time, you will see youth in blue jeans, with their phone in one hand and 

enjoyably chatting with their friends. On the streets, you might see old men enjoying a game of 

Go. If you walk past an eating establishment, you will come across appetizing smells. Perhaps 

you will try a dish of bugs - they are delicious. If you visit Vietnam, you will certainly come 

across the views shown in the pictures on the previous page.  

 

Instead of visiting tourist sites, however, I set out for a more unique place to meet young 

Vietnamese people. I went to some offices for organization that send technical interns abroad and 

talked with former interns. 

 

I also visited a medical institution in Vietnam and researched the trainees’ current condition. 

This was to find out about the treatment that the former trainees received when they got sick in 

Japan and had to come back to Vietnam.  

 

By interviewing the former technical intern trainees and visiting the sending organizations 

and medical institutions, I was able to grasp a different part of Vietnamese society and at the 

same time understand more about the awareness and sensitivity of young people in modern 

Vietnam. 

 

Through examining the situation of those young people in these particular circumstances, we 

are able to more fully understand Vietnamese society. This information, which cannot be easily 

obtained from books, will be discussed in the following pages.  
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2. Interview of Former Technical Interns   

 

Common Problems  

 

I asked four technical intern trainees who returned to Vietnam, and two who are scheduled to 

go to Japan, about their current situation and their situation before and after going to Japan. The 

results are show in the table below (Table 1).  

 

Table 1 Former/New Technical Intern Trainees Attributes, Background, Progress 

 

 Nguyen Lan Huong Chu Mai   Thi 

 Sex Male Female Female Male Female Female 

Age  24 yrs old 27 yrs old 21yrs old 24yrs old Early 20 ties Early 20 ties 

Education  High school Junior College 
Junior  

High school 
High school University High school 

Birthplace  
Hai Duong 

Province 

Ninh Binh 

Province 

Kam Tum 

Province 

Hai Duong 

Province 
  

Work of  

parents’home 

Agriculture 

Rice & Fruits 

product 

Agriculture 

Rice product 

Agriculture 

Coffee 

Agriculture 

Rice product 
 Agriculture 

Request to broker Yes No No Yes   

Sending organization ST HL TX CO HL HL 

Application fee（$）  300  500   

Administrative fee ($) 10,000 5,500 5,000 6,000 5,000 3,500 

Deposit money（$） 5,000 2,000 5,000 3,000 Non 1,000 

Borrow money 
Debt from 

Bank 

Debt from 

Bank 

Debt from 

Bank 

Debt from 

Bank 
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Date of arrival in  

Japan 
May, 2014 Aug, 2014 Mar, 2017 Jun, 2014 July, 2017 Plan in 2017 

Problem in Japan 

Blindness of 

left eye by 

labor accident 

and  

Forced Return 

Violence, threat 

and no payment 

of salary 

Forced Return 
Violence and 

threat 

Uncertain of 

extension visa 
― 

Date of return  

to Vietnam 
Apr, 2016 Nov, 2016 May, 2017 Apr, 2016 Uncertain ― 

 Situation  

after return 

Hangover from  

Working at near 

shop 

Working at the 

company and 

learning 

Japanese 

Working at 

parents’ home 

learning 

Japanese at the 

launguage 

shool 

―       ― 

 

Problems arising for the technical interns were pointed out by lawyers’ groups, labor unions 

and support groups, as follows. 

 

The sending organizations required the prospective interns to pay a large deposit and charged 

a high administrative fee. Further, they did not provide the interns with a copy of the written 

contract. The amounts required as deposit appear to be getting smaller, but are offset with 

increased administrative fees.  The competition between these organizations seems to be getting 

intense.  

 

The organizations receiving these trainees do not provide a copy of the contract documents. 

If problems occur during the training period, the receiving organizations do nothing; they even 

try to hide this situation by forcing the trainees to return back to their own country. 

 

Although there was no confiscation of the trainees’ passport, residence card, or health 

insurance during the training period, Mr. Nguyen had his passport and residence card taken away 

after he lost vision in his left eye during training. He was not given back these documents until 

the day he was deported back to Vietnam.  

 

Problems at the actual training site included trainees experiencing abuse and violence, unpaid 

wages, and sudden forced return to the home country.  

 

The problems listed above can be resolved when lawyers’ groups and support groups get 

involved while these trainees are still in Japan. What happens in the case of trainees who keep 

these problems to themselves without consulting anyone and return home? Of the four trainees, 

three faced this issue.  
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Uncertain Compensation Procedures after Labor Accident  

 

A particular example can be given here of Mr. Nguyen, a former trainee who suffered from a 

work-related accident.  His left eye was injured with a nail while working and he lost his vision. 

 

Immediately after the accident and even after surgery, he felt numbness and a weakening of 

the muscles in his right arm. After returning home, the vision in his right eye, once normal, 

began to deteriorate. Due to these disabilities, he is suffering in his current job.  

 

While in Japan, he made a claim for industrial accident compensation and received a lump-

sum compensation payment. He was unable to secure compensation for temporary absence from 

work. It was also a problem that the organization confiscated his passport and residence card 

during the four months he had to wait until he was forced back to his country. 

 

Moreover, he was threatened and told, “The deposit won’t be returned unless you go back to 

Vietnam” and that “There is no compensation for the accident if you don’t return the debt to the 

company president.”
1
 

 

After returning to Vietnam, Mr. Nguyen was not given a referral to a hospital for his injured 

left eye. Even if he had been given a referral to a hospital, due to the expense and poor 

transportation, he would not have been able to go. (Referenced from visiting Hospital in Hanoi 

city) . 

 

 

In Japan, foreigners are frequently hired for dangerous jobs. As a result, there is a high risk of 

work-related injuries. In particular, this trend can be seen for the technical interns (Figure 1). 

 

 

 

 

 

 

 

                                                        
1   Once I returned to Japan, I looked further into what was being done with Mr. Nguyen’s worker’s 

compensation. Compensation for days off work was not even enough to cover the 3 weeks after the injury, and 

even this was not provided until 11 months after his return to Vietnam.   

On top of that, Mr. Nguyen had trouble moving his right arm due to weakened muscles, but compensation 

for these injuries was denied. I am planning to re-apply for worker’s compensation on behalf of Mr. Nguyen.  
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Fig1 Number of Casualties for Workers (with resting period of at least 4 days) 
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Threats and Forced Return 

 

Subjected to violent threats, Ms. Lan had no choice but to leave the training site, without 

being paid her wages. After returning back to Japan, I decided to consult with unions and lawyers 

on Ms. Lan's behalf to address this situation. 

 

Ms. Huong was forced to return to Vietnam just two months after her arrival in Japan.  She 

negotiated directly with sending organization at Hanoi City, which at first did not admit any 

responsibility. 

 

However, once the sending organization learned that Japanese lawyers’ groups and labor 

unions were involved in her case, it quickly changed its attitude. On the spot, Ms. Huong was 

promised payment of the deposit, half of the administrative fee and one month’s pay; and in fact, 

she was given all the funds the following month.  
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Once the technical interns return home, it is often too late to resolve these problems. It is 

very difficult to be able to have contact with former interns in order to hear the details of their 

circumstances, and even if communication is possible, it is difficult to do so in a timely fashion.  

Furthermore, as the interns were not given documents related to their situation, they do not have 

any documentation that can be used as evidence. Hence, trying to solve their problem after they 

return home is often much too late.  

 

I only happened to hear of the problems faced by these three former technical interns during 

my stay in Hanoi. Even so, it was very difficult to try to resolve these disputes, especially Mr. 

Nguyen’s case, which is still being processed. If Mr. Nguyen  had been able to consult a lawyers’ 

group or labor union  during his stay in Japan, his problem may have been settled much more 

quickly. 

 

By contrast, Mr. Chu, a former technical intern who was subjected to violence and insults at 

his workplace, consulted lawyers' group and labor unions while in Japan. Although it took some 

time, negotiations with the company where he was an intern resulted in a way forward to 

resolving the problem.  

 

 

More Problems, and Procedures for Renewing Visas 

 

I also met new technical interns who had received training at the sending group HL. Their 

type of visa is a “Engineer / Specialist in Humanities / International Services visa.” This is 

different from a Technical Intern Trainee visa. Graduates of universities and junior colleges seem 

to be given the visas for technology, humanities knowledge and international business. Recently, 

these visas have been issued more frequently.   

 

However, this type of visa is only issued for one year. At the end of the one year, when the 

trainees’ employers apply for the trainees to get a Technical Intern Trainee visa, they sometimes 

are unable to receive a visa extension and the trainees are forced to leave the country. There have 

been technical interns who have faced this situation before. Although the new technical interns 

come expecting to be able to stay in Japan for three years, that is actually not always true.  
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3. Sending Organizations 

 

Recruitment by Sending Organizations 

 

How do sending organizations recruit technical interns? To understand that, I inquired at 

sending organizations with two Vietnamese, one male and one female, both in their early 

twenties. Both of them approached the organizations as potential applicants in order to ask about 

the administrative fees and deposit, and to gain information about the training program. While 

the two “applicants“ were making inquiries,  I waited outside the office so as not to arouse 

suspicion. 

 

The results of their inquiries are summarized in the table (Table 2). Additionally, pictures of 

buildings or offices where various organizations are occupied are shown on pages 8-10.  

 

       

                             Table 2  Sending Organizations  

 

 

* On top of this, JV collects $500 as deposit money. 

 

 JS GT JV CO H L TX 

 Place  

Modern 

building in 

central Hanoi 

Old part of 

Hanoi 

Modern 

building in 

central Hanoi  

Modern 

building in 

central Hanoi 

Northen part of 

Hanoi 

Northen part of 

Hanoi 

Application fee（$）  200 200～500* 500 300  

Administrative fee ($)   6,000 6,000 3,500～5,500 5,000 

Deposit money（$）   None  No comment 1000～2000 1000 

Content of training 
Learning 

japanese    

Learning 

Japanese 

Learning 

Japanese 

Learning 

Japanese 

Learning 

Japanese 

Place of training  

center 

Building 

outside of 

Hanoi 

  

20 km west 

from Hanoi 

Look like 

the site of 

factory 

Look like the 

university 

Building next 

to office  

 The way of  

entrance 
Oral Oral Oral Oral Oral Oral 
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The Lotte Center Building, where JS has its main office, stands in the business district. 

 
 

The applicants show their identification card at the reception desk on the first floor of the Lotte 

Center building, are issued an entry card and go inside. The security is very strict.  

 
 

The office of GT has a plain facade, facing a street in a more traditional neighborhood that 

somehow generates a welcoming atmosphere. The office clerk urges the applicants to study 

abroad in Japan.    
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This is the skyscraper where the office of JV is located.  From the top-floor restaurant, people are 

able to view the facilities related to Ho Chi Minh across the road.  It is as if the office was 

looking down on Ho Chi Minh himself 

 

 
 

CO has built its own building in the business district.  This area in Vietnam makes one wonder 

whether it is really a socialist country proclaiming the equality amongst all the people.   

 
 

Here is the office for the association of sending organization, on the 5
th
 floor of the CO building. 

 



10 
 

 

The reception area of the HL office looked very clean; however, the true state of this company 

was … (as described later). 

 
 

Inside the HL building, I spoke to the new technical interns leaving for Japan. They all seemed 

very excited and enthusiastic about going to Japan.  

 
 

The office of TX faces a street with a more traditional ambience. It has an open atmosphere. 

The new technical interns aiming to go to Japan carried a lot of luggage.  
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Visit to training center of sending organization 

  

First, I visited the training center managed by CO.  Of course it was not an official visit. The 

training center is located in the suburbs of Hanoi.  Contrary to the luxurious office buildings, this 

training center looked like the site of a demolished factory.  

 

 

The CO training center for the technical intern trainees, located in the suburbs of Hanoi city   

 
 

 

 
 

 

According to Mr. Chu, who was a trainee at the CO training center, the trainees were forced 

to live a military-style communal life.  He revealed the reality of the life in the training center: 
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“We studied Japanese for 3 months.  There was only one large room where we could stay 

and sleep.  All 200 trainees lived in that one room.” 

  

 “We were only allowed to go outside once a month.” 

 

  “Only when Japanese people came to inspect would we pretend to be doing job training 

related to architecture and construction.” 

 

Moreover, Mr.Chu brought out this picture below from the internet. He told me that in fact it 

was a staged photo: 

 

“They never provided cakes and soft drinks during the training.” 

 
 

“Whenever Japanese people came for a visit, we were forced to change into matching clothes 

and act as though we were diligently studying.” 
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The next place I visited was the training institute managed by HL. The training institute is 

located in the northern part of Hanoi city, in a spacious area similar to a school yard. The office 

is also located in one part of the premises.  

 

In this place, as well, a show was put on for the benefit of Japanese visitors. Ms. Lan, who is 

a former technical intern, explained the reality there. 

 

 “There were 20 people per class, 18 classes in total. Whenever Japanese people came to 

visit, we had to change into matching clothes and pretend like we were studying Japanese 

diligently.” 

 

HL’s Japanese Training Institute 
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Recruitment methods of sending organizations  

 

The sending organizations vary from a wide-ranging enterprises to small-scale companies. It 

is easy to set up such companies, provided one has a certain amount of funds, some connections 

and knowledge about the system. 

 

Regardless of the size of the sending organization, there are many commonalities. Based on 

experience of the four technical trainees, and the response from the staff of the sending 

organization, I would like to present the procedure taken from the application stage to the arrival 

in Japan stage, in chronological order. 

  

1. Information regarding the technical intern trainee is usually spread by word of mouth 

amongst one’s family, relatives or friends. There is recruitment through the internet but 

that only accounts for part.  There are no advertisements in magazines or on TV.  

 

2. An applicant has to pay 200~500 dollars as a fee to a broker in order to be connected with 

the sending organization. This agent is in charge of advertisements for the sending 

organization.  The agents are people from the town or village so if a problem occurs, 

they have connections with the Communist Party officials and the public security of that 

district and can easily escape from a problem by paying a bribe. 

 

3. The sending organizations make their offices look nice to gain the trust of applicants. 

 

4. When Vietnamese people apply to the sending organization, the organization never use 

the technical skill trainee application brochure. Actually, the brochures made for 

Japanese people are a much better quality. 

 

5. Instead of using advertisements and brochures, the sending organizations have an 

information desk, where  they skillfully engage people verbally . They emphasize 

attractive aspects such as being able to go to Japan and earn large sums of money and 

pay back their debts quickly. The sense of competition is built up by telling potential 

applicants that only 1 person out of 3 or 1 person out of 2 will be accepted. 

 

6. As for the contract between the interns and the sending organization, the prospective 

interns are suddenly informed, during a break in their Japanese study time, that they 

have been accepted with the words “you have passed!” The interns are required to sign 

the contract on the spot. The interns are generally so excited and happy that they do not 

read through what is written in the contract and just give a large amount of money 

without getting a receipt. The sending organizations usually do not give a copy of the 

contract to the interns, so that there would be no evidence of the actual terms of the 
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contract. However, there are some sending organizations that give a copy of the contract 

to the interns. 

 

7. The administrative fees are to be paid in installments during the period the interns are in 

Japanese language study. The organization skillfully creates a contract in which people 

cannot cancel in the middle. Once they sign on, they cannot withdraw from this program. 

 

8. The organizations take advantage of the positive view Vietnamese people have of Japan. 

 

9. When Japanese people from the receiving organizations, labor companies, and the 

Japanese language schools come, the sending organizations pretend that they teach 

Japanese and conduct work training.  In the pamphlet directed at the Japanese people, 

the companies emphasize “Vietnamese interns are young and they work diligently.” 

 

 

In a manner similar to the swindling of people through billing fraud in Japan, innocent 

Vietnamese people are duped into giving up enormous sums of money. The difference between 

billing fraud and this is that the sending organizations do not have any awareness that they are 

deceiving people. These organizations and brokers consider themselves a placement agency for 

human resources. 

 

People in the receiving organizations and labor companies in Japan also consider themselves 

to be dispatching human resources and providing a job-finding service to the unemployed. Or 

they might be pretending to do so, despite perhaps being actually aware of the sending 

organization’s disguise.  The technical intern trainees system would never work if they are 

faithful to its principles. 

 

Under the system of both the Vietnamese and Japanese governments, sending and receiving 

organizations get huge profits, deceiving people. Although there was a difference between 

forcible taking and cheating, under the promotion of king, the slave traders also dealt in people 

as goods, and amassed great riches in the old days. The organizations and brokers that are 

associated with the technical intern trainees system play a role similar to slave traders, and the 

government of each of the countries involved manages the slave traders.  

 

However, this cannot be made open to the public. Therefore, the “international contribution” 

of these technical intern trainees system has been emphasized by the Japanese government. By 

doing so, they can justify their own actions. 

 

The technical intern trainees system is a system in which both the Vietnamese and Japanese 

governments need to disguise and fabricate, even to themselves.   



16 
 

4. Visiting Hospitals in Hanoi City 

 

There were two former technical interns who were forced to go back to Vietnam due to 

sickness. One person, named Mr. Nguyen, lost the eyesight in his left eye from labor accident. 

Another person, Mr. Chu, had surgery in Japan to insert a pacemaker for his heart. 

 

After they returned to Vietnam, they did not go to a medical facility. In fact, they could not 

seek a medical examination. After I visited every medical facility in Hanoi City for the research 

and asked citizens the medical system in Vietnam, I understood the reason why  two former 

technical interns could not seek.  

 

 

Bach Mai Hospital 

 

This hospital was built in the beginning of 20
th

 Century during France’s colonial period. In 

2003, this hospital became famous during the acute respiratory infection SARS outbreak.  

 

It is possible to have examinations, such as like CT・MRI・PET scans at the Hospital.  

However, the cost for these examinations is high. Even with health insurance, the insurance only 

covers about 10% to 30% (Table 3), unlike the 70% that Japanese insurance pays for. 

 

Table 3 Examination Fees at Bach Mai Hospital（Within Hospital’s Bulletin） 

 

 Examination 

Hold Insurance 

（$） 

Without insuarance

（$） 

Rate of ruduction  

(%) 

Mannmography          4 7 40 

Radiography of chest 8 12 27 

CT without enhancement 25 35 27 

CT enhancement  45 50 12 

Coronary angiography 160 250 33 

 Brain angiography 160 230 27 

 PET/CT 1000 1100 16 

 MRI 100 100 0 
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Although it appears as though there are many patients inside the hospital, most of the people 

are actually family members accompanying the patients, despite the rule allowing only one 

family member to accompany each patient.  At hospitals in Vietnam, family members need to 

take care of the patients, such as a job done by nurses in Japan. 

 

 

In the aisle of the hospital counter, accompanying family members fall asleep. No one complains 

even though the one pictured is blocking the aisle. The generosity of Vietnamese society can be 

seen everywhere. 

 
Even inside the premise of the hospital, motorcycles are crowding the way. 

 
A patient in a ninja costume at 40℃? Even inside the hospital, people are suffering from exhaust 

fumes.  
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National Hospital for Heart Disease 

 

Medical fees differ amongst doctors: the fee for seeing experienced doctors such as the heads 

of medical sections is $25, while the fee for new doctors is $15. Examinations such as 

echocardiography, electro-cardiogram, and chest x-rays are available. The expensive medical 

fees are not so different from Bach Mai Hospital.  

 

Many patients, or their accompanying families are waiting at the reception. Ambulances 

arrived frequently.  

 

Waiting room for the veteran doctor diagnosis course ($25). 

 
 

Nurses in ao-dai styled white coat. I was impressed by aesthetic sense of Vietnamese women.  
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National Hospital for Ophthalmic Disease 

 

Near the hospital, a spectacles shop and pharmacy are side by side. I can see many youths 

and children wearing glasses. It is said that their eyesight is getting weaker because of computer 

screens and smartphones.  

 

In front of the nurse station, there was a nurse wearing sash. Is she Miss Nurse? It seems that 

Miss Contests are very common in Vietnam. I was very entertained by the playfulness of 

Vietnamese people.  

 
        Sash 

 

Vietnam Japan Eye Hospital 

 

Waiting room of the clinic, which radiates cleanliness.  
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Privately managed, and the medical fee is expensive. At the medical examination 

department, it costs $10 for Vietnamese doctors, and $100-150 for Japanese doctors. Here, again, 

there are different medical fees based on rankings. The Vietnamese whom I accompanied were 

able to have a medical examination immediately. Of course, he chose a Vietnamese doctor. 

 

In general, a person cannot practice medicine without a medical license. In Vietnam, foreign 

doctors are able to get a medical license if they have certificate of Vietnamese language 

proficiency. If they have an interpreter with them, however, they are able to practice medicine 

without the certificate. Although a charge for the interpreter is included, a Japanese doctor’s 

medical fee is very expensive.  

 

 

Traffic injury ranks among the top causes of death and disease 

 

Looking at the leading causes of death in Vietnam, cerebrovascular disease is the highest, 

ischemic heart disease is the second, followed by chronic obstructive pulmonary, pneumonia, 

traffic injury, liver cancer, lung cancer, tuberculosis, and diabetes. (WHO statistics, 2012). 

 

With the rise of the average life expectancy from 50 years old in 1970 to 76 years old in 

2015, the number of patients with chronic disease or cancer is rising. 

 

The three greatest causes of death in Vietnam are the same as in Japan. The incidence of 

traffic injuries probably reflects the traffic issues in Vietnam. 

 

Vietnamese people tend not to wear a helmet while driving a motorcycle during, tend to 

ignore the traffic signals, and drive too fast.  

 

Most of the people wear helmets, but some ride on motorcycles without wearing a helmet 

and ignore traffic signals. 
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Other illnesses such as plague, pneumonia, acute epiglottitis, sore throat, bronchopneumonia, 

diffuse pan bronchiolitis, diarrhea, acute gastroenteritis, hypertension, viral hemorrhagic fever, 

gastritis, duodenitis, traffic accident, acute upper respiratory inflammation, and bone fractures 

are also on the rise (2007 statistics).Traffic accidents and bone fractures are amongst the top on 

this list as well. 

 

 

In the past, most of the diseases people had were infectious diseases, and tuberculosis was 

one of the main ones. Despite the decline in the fatality of tuberculosis, it is still a nation-wide 

problem that warrants important and effective infection control measures. Also, in 2015, the 

number of HIV-infected people was 0.5%, or 300,000 people. 

 

For the purposes of comparison, the infant mortality and HIV infection rates in other 

countries are showed as below. (Table 4) 

 

 

Table 4 infant mortality rate, maternal mortality rate, HIV infection rate, and tuberculosis 

infection rate  

       
                    

Morality rate of 

infant under 1 

year old out of 

1,000 

 (2015) 

Mortality rate 

of pregnant 

women out of 

100,000 

(2015) 

HIV infection rate 

of adults aged from 

15 to 49 

 

(2015) 

Tuberculosis 

rate per 

100,000 people  

 

(2014) 

Japan 1 5 － 18 

Korea 2 11 － 86 

Philippines 13 114 0.1% 288 

China 6 27 － 68 

Vietnam 11 54 0.5% 140 

Thai 7 20 1.1% 171 

Burma 26 178 0.8% 369 

Malaysia 4 40 0.4% 103 

Indo 28 174 － 167 

Nepal 22 258 0.2% 158 

Bangladesh 23 176 0.1% 227 

Sri Lanka 5 30 0.1% 65 

Afghanistan 36 396 0.1% 189 
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Turkey 7 16 － 18 

Dem pub of Congo 30 442 0.8% 381 

Nigeria 34 814 3.1% 322 

Ethiopia 28 353 1.3% 207 

Uganda 19 343 7.1% 161 

Brazil 9 44 0.6% 44 

Peru 8 68 0.3% 120 

Venezuela 9 95 0.5% 24 

Ecuador 11 64 0.3% 54 

US 4 14 － 3 

Great Britain 2 9 － 12 

 

Resource: Statistics of UNICEF and WHO 

Table made by the Author 

 

 

Medical care quality and disparity  

 

Despite medical health aid from Japan and European countries, Vietnam’s medical care does 

not reach international medical standards. There are few medical facilities with modern 

technologies, and even where there are, people cannot utilize the high level medical machineries 

to their full extent. It is thus unknown how precise they could diagnose illnesses or injury 

through CT and MRI.  

 

The number of doctors is about 52 per 100 thousand people. In Japan, the number is 193, so 

the figure for Vietnam is about one quarter of Japan’s. In Vietnam, a person can apply and get a 

doctor’s license by first graduating from medical school, then finishing training in a hospital. 

Unlike in Japan where they must take a national examination, there is no such process in 

Vietnam. There is also a shortage of nurses, so patients are taken care of by family members, 

even in hospitals, as mentioned previously.  

 

A huge number of people come to the hospital, although one cannot expect doctors with high 

qualifications. In order for patients to get priority, they must give 30~50 dollars to doctors and 

1~5 dollars to nurses, as a form of “gratuity”.  

 

National hospitals are set up to be financially self-supporting and must manage their own 

finances. 
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The Bach Mai Hospital is no exception, and as can be seen from the graph, the examination 

fees are comparatively high. The medical equipment would presumably be brought in through 

Japan’s ODA.  

 

Nowadays, private medical facilities, which charge very high medical fees, are on the 

increase. On top of that, patients must pay the high costs of medicines. Therefore, these high 

quality medical facilities are exclusively for those who can afford it.  

 

In villages and towns, public medical facilities provide health care, and in health centers, the 

doctors are responsible for births and vaccinations. However, as in the example of Mr. Nguyen, 

who lost his eyesight from a labor accident and could not visit the ophthalmologist or 

orthopedist, it does not mean that the rural populations can receive the same level of medical 

care as urban populations. The disparity between the rural and urban medical standards is 

widening.  

 

The actual situation with medical insurance system   

 

A college student accompanying me from Hanoi, Ms. Han, bought medical insurance at 

college. Previously, all fees were covered by the insurance. but now students must cover about 

20~30% of the total cost. Therefore she worries about her own health, and regularly takes 

urinalysis and blood tests. Employees and students are required by law to have  health checks.  

 

There is a public medical insurance system, and by 2014, about 70% of the population were 

subscribed to it. It is unclear, however, how the insurance fund is being invested. There are many 

variations of medical insurance and insurance fees vary. 

 

Hospitals are assigned, and there is limited medicine. The amount of coverage also differs by 

the type of medical care, and the amount of coverage is often not adequate. People from rural 

areas can only be checked at medical facilities in that particular region. At times, even if they 

have insurance, it is not always accepted.  

 

In the Pho restaurant that I visited, I asked a middle-aged woman in charge of the place about 

this problem. She had surgery of uterine cancer in 2002. This was in the era of socialism, when 

the government secured the health of all Vietnamese, so she only paid 12 dollars. Now, without 

the medical insurance, it would cost more than 1000 dollars.  

 

There is a fee for pregnancy screening and births, and most births take place in hospitals. 

Under the current system, medical fees are supposed to be free of charge for minorities, poor 

families, and children under 6.  We will need to do some research to determine whether this is 

actually the case. 
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The middle-aged woman cooking Pho, a typical meal in Vietnam 

Vietnamese women work very hard.  

 
 

 

Ratio of medical expenses to incomes 

 

When I had lunch, I asked a 26 year-old waiter working at a local restaurant how much he 

got paid monthly. He is from northern Vietnam and graduated from a high school there. His 

parents are farmers growing rice and coconuts , and earn only 4 dollars a day. The waiter earns 

10 dollars a day, about 300 dollars a month. 

 

A former technical intern trainee, Mr. Nguyen, currently makes 150 dollars a month for doing 

the ironing at a laundry. In general, a factory worker gets paid around 300 dollars a month.  

Doctor’s fees and medical check-up fees are expensive for those on this sort of salary. 

  

The increasing commodity prices directly affect the technical interns as well. Ms. Lan, also a 

former technical intern, currently earns 500 dollars a month. Yet she finds it hard to buy enough 

food for cooking. Eating out is very costly, thus she can only eat pho (Vietnamese noodle soup) 

or ramen. A bowl of pho normally costs 1.5 ~ 2 dollars. This does not seem very expensive for 

Japanese, however it actually costs more than 0.3% of Ms. Lan’s total income. Supposing that 

income is 200,000 yen, a bowl of pho costs more than 600 yen. Moreover, the fee for even a 

novice doctor can be 6000 yen. 

 

Expenditures such as medical fees and daily commodities (food, gasoline for motorcycles 

and mobile phones etc.) have to be subtracted from one’s total income. The average medical cost 

per person is increasing every year; 20 dollars in 2000 has become 111 dollars in 2013. In 2000, 

5.8% of household income was spent on the medical care; it has now increased to 16.4% in 2013.  

 

As prices keep rising, it is impossible to maintain the current standard of living unless people 

earn more. This trend is gradually spreading throughout Vietnamese society. 
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Social security services at one’s own expense 

 

Social security systems, such as medical care, do not seem to be working adequately. 

Personal relationships and money, instead, play a big role. As this social trend increases, how do 

common people without with money and power manage? 

 

One day, a Vietnamese person died in an accident while living in Japan. This was a case in 

which the victim’s family could demand compensation for the accident. However, one of my 

Vietnamese acquaintances living in Japan insisted that: 

 

“The bereaved family of this Vietnamese would tell us to let this case rest.” 

 

In fact, when I contacted the bereaved family, they told us exactly that. 

 

One of the most common causes of death and physical injury in Vietnam is traffic accidents. 

How do the Vietnamese, including the one responsible for the accident, the injured party, the 

police and judges, cope with the issue of when a person dies or get serious injuries from a traffic 

accident?  I asked a local Vietnamese person this question. 

 

  “I will do nothing or ask for only a small amount of money as compensation.”   

 

In Vietnam, it is common to not see a doctor until the last minute, even during serious 

illnesses. This is because the doctors’ fees are expensive and the hospitals are located far away 

from many of the villages and towns. Moreover, unless the patients pay extra, they will not be 

seen by the doctor very quickly.  

 

Although Vietnam is a socialist country which ensures the citizen’s lives, this system is not  

functioning, in reality. Social security programs like medical care, pension and worker’s 

compensation are not functioning properly, due to a lack of funds in the national budget. Instead, 

the budget prioritizes spending on the military and public safety rather than on social welfare 

programs. 

 

Ordinary Vietnamese people do not have confidence in either the Communist Party or the 

government. Their perspective is that if a person dies, that’s it; if an accident occurs, people just 

have to give up. It is very simple, yet hopeless. The only people they can rely on are relatives and 

their own community; therefore, Vietnamese people place great importance on these 

relationships. In fact, these relationships are their only social security. 
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5. One Cross-section of Vietnamese Society  

 

Rapidly growing industries 

 

Because the streets are so congested in Vietnam, the use of smartphones to call motorcycle 

taxis is becoming widespread. Before this, citizens had to find a taxi themselves and negotiate 

their own fares. 

 

While previously the pricing system of the motorcycle taxis was onerous, today the problem 

is solved. There are now many people with smartphones in their hands in the streets of Vietnam 

including business men in suits, millennials on motorcycles, and even children who are playing 

games on them. 

 

In terms of technological development, Vietnam went from an era of land lines, telex and fax 

to the era of smartphones, completely bypassing personal computers and widespread use of the 

internet. In a society where information was mostly spread by mouth, smartphones were a 

sudden advance in technology in Vietnam. Smartphones are an invaluable item for the citizens of 

the country today.  

 

When driving around Hanoi in a taxi, the scenery is full of skyscrapers; it is evident  that the 

Vietnamese economy is really growing. According to a taxi driver, skyscrapers and smartphones 

became common place about 10 years ago. 

 

Since the 1990’s, foreign companies began to advance into the market, riding a wave of 

investment into Vietnam.  After Vietnam joined the WTO in 2007, investment from foreign 

companies surged in various industries, such as manufacturing, distribution and the service 

industry. 

 

As the economy continued to grow, a new phenomenon developed. Prices of daily necessities 

started to rise, something ordinary people had not had to worry about under the socialist regime.  

 

Today, everyone has to earn their own living and pay for their own medical expenses. This is 

a result of the penetration of capitalism into Vietnamese economy and society.   

 

As shown by the medical examination fees from Bach Mai hospital, medical care is only 

affordable for the rich. More medical institutions have become for-profit ventures. In this process 

of economic growth, those living in poverty and requiring medical care fall through the cracks. 

 

Along with the export and import of goods, human resources also began to be exported. The 

sending organizations that export labor, such as the technical interns, have grown rapidly since 
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Vietnam joined the WTO in 2007. Like the medical industry, society began to worship money 

and deceive people in order to make profit. The victims in the process of economic growth are 

the rural farmers. 

 

In fact, the exportation of Vietnamese workers was implemented as a national policy since 

the 1980s. State agencies ran these programs, exporting labor mainly to Eastern Europe. In order 

to repay national debt, the state concluded labor cooperation agreements with these countries and 

appropriated 60% of the wages of Vietnamese workers for the state.  

 

During the 1990s, state-owned enterprises and certain private companies begun to handle the 

labor-exporting business, instead of the state itself. The number of Vietnamese workers involved 

has not changed much. The total in 1999 was approximately 20,000 people, with 2530 coming to 

Japan. By 2006, the number coming to Japan increased to approximately 5000 people.  

 

As of December of 2017, there are approximately 100,000 Vietnamese Technical interns in 

Japan, due to Japan shifting its recruitment of trainees from China to Southeast Asia (Figure 2). 

As well as the increase in the number of trainees, the number of Vietnamese students who came 

to study in Japan has also rapidly increased (Figure 3).   

 

Fig 2 Number of technical interns by nationality 

 

Source: statistics of immigration bureau, Figure made by the author 
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Fig 3 Number of foreign students by nationality 
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The society of connections and bribery 

 

In addition to the growth in the medical industry and the rise of the exportation of labor, 

another growing “industry“ is bribery.  

 

The young Vietnamese accompanying me was found by a traffic police driving his bike in the 

wrong direction. He handed over 25 dollars to the traffic police as a bribe and continued on. I 

also heard a story about a man wanted to buy a piece of property. When the owner did not agree 

to sell the land, the buyer provided large bribe to the security police to have the owner removed 

forcibly. 

 

Another similar story: One man found an insect in his soft drink, and pointed it out to the soft 

drink company. The company gave him money to keep it confidential. He complained that 

amount of money was too small and tried to get more from the company. A few days later, 

security police arrested him for the crime of threat/intimidation.  

 

Let me give you another example. Once a corruption case came to light and a high 

government official was arrested. Party leaders, high politicians, and others were criticized by 

newspapers and on the internet. However, the Prosecutor‘s Office did not prosecute him. On the 

contrary, Public Security arrested the journalists who reported this corruption case and the 

journalists were tried, convicted and sentenced to prison. 
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People with power and influence, authority, and money represent a cross-section of 

Vietnam’s society that acts as it pleases. It is very similar to the Russian movie “Leviathan” (in 

Japanese 「裁かれるは善人のみ」which means “only a good person is judged”) (from 2014, 

director: Andrey Zvyagintsev) which depicts the dark side of Russian society. In Vietnam, if you 

ask the Public Security or the judicial institutions for help, you may get the opposite instead.   

 

The intermediary from the sending organizations that send trainees are usually themselves 

from the local area. If the ex-trainees are to sue the intermediary for fraud, the intermediary can 

rely on connections to the local communist group and public security, and bribe his/her way out 

of trouble. 

 

If the injustice is pointed out, it puts the ex-trainees on the radar of the local communist 

group and public security, a dangerous situation. The trainee has no choice but to be silent.  

 

During the time of the socialist economy, difficult situations were also “resolved” through 

bribery and connections. In that time and age, however, the amount of bribes were small because 

Vietnam as a whole was poor.  

 

The Doi Moi policy moved the nation from a socialist economy to a capitalist one, and 

money started flowing into Vietnam. Immediately, the numbers and amount of bribes went up. 

Through this shift, those with connections to the local communist party and public security 

officers were active, although this was not obviously apparent.  

 

Japanese companies receive the order of the Japanese ODA project in Vietnam. For 

something in return, the Japanese consultants bribe governmental officers. It was 820,000 dollars 

in 2008 and 700,000 dollars in 2014. Finally the debt of ODA and the bribe are charged up to 

Vietnamese. 

 

 

Social System Strengthened Through War 

 

Perhaps the social system and regulation based on connections was strengthened through the 

war with France, the United States, and China. Communist rule and tyranny strongly shaped 

Vietnamese society, especially in the north. 

 

Let us compare Vietnam’s situation with those of other countries in Southeast Asia. The 

Philippines, Indonesia, Thailand, and Burma (current day Myanmar) all lost territory to, or were 

defeated in wars against, the major powers. 
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However, in all of those nations there is a history of fighting against military dictatorship: the 

Philippine EDSA Revolution, the Thai Student Revolution, and the Burmese Democratic 

Revolution. In Malaysia and Singapore, although they are one-party regimes, opposition parties 

are allowed to exist. 

 

Those countries have also experienced military coups. Such actions could be regarded as an 

alternative to regime change in a country, functioning as part of the move toward modernization, 

checking the power of government and encouraging the advancement of a national society.  

 

On the other hand, Vietnam spent all its time in conflict: resisting Chinese incursion, 

something that lasted for a millennium; the war of independence from French colonialism; the 

Vietnam War against the United States; and disputes with China and Cambodia. War unified 

people in Vietnam, strengthening their morale. Today, Vietnam has achieved peace in the 

postwar period; however, it is ruled by Public Security, who suppresses all critical voices. Under 

the iron fist of the one-party dictatorship, there has been no place for a democratic movement or 

coup d‘état to develop.  

 

However, since the peace following the Vietnam War and the Sino-Vietnamese War, there 

has been no suppression or bloodshed for political opposition to the regime. The regime is 

controlled by a one-party dictatorship, yet is not a reign of terror.  Killings are rarely heard of in 

Vietnam; instead, things are “settled” with bribes. Money acts as a social lubricant, solving the 

various problems within society. Vietnamese society may best be characterized as a smooth, 

well-oiled society.  

 

In other Asian countries, especially in Southeast Asia, during times of political instability and 

struggle, suppression was much more intense: assassinations and casualties occurred frequently 

if people revolted against the regimes. Such countries tended to ensure security through violent 

oppression to any resistance. 

 

 After researching the situation of the Vietnamese technical interns, I visited the Hanoi Police 

Museum. It is a brand-new building in the city center. The inside is equipped with the most 

modern devices. Many of the exhibitions focus on the history of public security, which played a 

significant role after the Vietnam War. Videos were played continuously, showing public security 

taking strict measures against various social ills, such as counterfeits, traffic violations, 

possession of weapons and drugs. 

 

The picture presented is of public security fighting valiantly against injustice. While 

watching it, however, I thought that there was more to this story. In all facets of Vietnamese 

society, many things seem to be disguised, hiding the full truth. 
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Inside the very modern-looking Hanoi Police Museum, there were only two visitors besides 

myself. The other two promptly fled. 

 

 
 

 

Ho Chi Minh Mausoleum is clearly designed to be a good-looking building. Vietnamese 

society must have advocated Ho Chi Minh ideology in the 1990s, because they needed an 

ideological pillar due to the loss of support from the former Soviet Union after the end of the 

Cold War. 

 

Ho Chi Minh is the symbol of Vietnamese society and the unification of Vietnam. The 

leaders of Vietnam that came to power after the unification have not had as strong an impact as 

Ho Chi Minh.  Even after his death, Ho has managed to stay alive in the mausoleum as a hero of 

Vietnam. The governments of other Southeast Asian countries do not encourage its people to 

worship a hero as a symbol of the nation.  In Vietnam, the Ho Chi Minh thought is becoming a 

national religion. 

 

 

Great Deceiving States 

 

 Speaking of disguises, Japan goes even further than Vietnam. For my travel to Vietnam for 

my research, my departure flight was from Haneda to Hanoi and my return flight was from 

Hanoi to Haneda. I noticed that the structure of Noi Bai International Airport resembles that of 

Haneda International Airport. When I checked it later, I found that the same Japanese 

construction company worked on both airports. 

 

Nhat Tan Bridge (Vietnam-Japan Friendship Bridge), which spans Noi Bai International 

Airport and Hanoi City, is also the product of Japanese ODA. New hospital construction and 

medical equipment also depend on ODA from Japan. Even construction companies and medical 

equipment are all “Made in Japan.” 
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 Noi Bai International Airport resembles Haneda International Airport. In the lobby, there is a 

monument expressing appreciation for Japanese ODA. 

 

 
 

Nhat Tan Bridge (Vietnam-Japan Friendship Bridge), lit up at night, illuminating the Red River. 

 

 
 

 

Japanese-language pamphlet to attract Japanese visitors to the Japanese-industrial park. 
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In Hanoi, Japanese industrial parks are being developed. To be able to utilize these sites 

efficiently, sufficient infrastructure needs to be prepared. Cheap products are being manufactured 

in these industrial parks and exported to Japan as “Made in Vietnam” products. 

 

The entire construction cost for the infrastructure will be a debt for Vietnam. The Japanese 

Ministry of Foreign Affairs uses the word “assistance” however it actually means debt. Even 

though the cutting edge medical equipment are given “freely,” this counts as a profit for the 

Japanese medical equipment producers.  Medical institutions such as Bach Mai have started 

bumping up the cost of examinations resulting in soaring medical costs. As this happens, foreign 

insurance companies could enter in to raise money from the local people through increases in 

personal insurance cost. While the medical equipment providers probably did not have this 

intention, providing funds or goods in this way inevitably results in a conflict of interest.  

 

For the local people, a lack of infrastructure or medical equipment is not really a problem. 

However, this fact cannot be stated in an obvious manner. Therefore the Japanese Ministry of 

Foreign Affairs uses beautiful sounding terms like “international contribution” and  

“development assistance.” Vietnam accepts these for the sake of modernization and economic 

development.  Just as the technical intern trainees are being fooled and pushed into a debt trap, 

Vietnam as a country is also being pushed into a debt crisis by ODA. It appears as though the 

Vietnamese government is being deceived, on a national scale, by the sophisticated Japanese 

government.  

 

This, however, is not actually the case.  The Vietnamese government is also aware of the 

scheme. The government allocates much of the national budget to the military and public 

security and therefore maintains strong social control. And of course, bribes are never forgotten. 

This ends up pushing the debt from the ODA onto the Vietnamese citizens. During the 1980 ~ 

90’s, Vietnamese labor was sent to Eastern Europe, as a national policy, in order to repay foreign 

debt.  This strategy has since changed form. Now the Vietnamese government offers local 

citizens and the technical intern trainees as cheap labour to foreign companies in Japan, and 

keeps squeezing money from its own citizens.  

 

The following table is made about the surface and reality of states which were mentioned in 

this section (Table 5). Probably, there would be much more issues. 

 

State government deceives people. Otherwise, function of state doesn’t work. State always 

keeps national appearance, telling a lie to people. Even if a lie is disclosed, it is covered and 

hidden by the power. These actions are role of a bureaucrat and politician. 
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Table 5 Deceiving States 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

State Surface Reality 

Vietnam   

 Socialism Capitalism 

 Freedom Control 

 Equal Unequal  

 Export workers Deal people as goods  

 Poverty thought of Ho Chi Min Rich and poor, Corruption  

 Security police against injustice 
Corruption  and Bribery of  

Security police 

Japan   

 
International contribution through 

Technical intern trainee system  
A kind of slave trade 

 Foreign student Workers 

 International cooperation by ODA 

Huge profit for Japanese company 

 

Political and economical control  



35 
 

6. Perspectives of  Vietnamese young people  
 

 

Youth aspiring to come to Japan  

 

Technical inters tend to be regarded in Japan as “migrant workers” However, the image that 

emerges when talking to a Vietnamese former or new technical intern or a prospective student is 

quite different.  It does not differ much from that of a young person almost anywhere in Japan.  

 

“Even just once, I want to travel to a different country, other than Vietnam. I want to see what 

kind of a place Japan is with my own eyes. I want to build up a lot of experiences while I'm 

young.” Vietnamese youths have a lot of curiosity.  

 

The image the technical intern trainees had of Japan before coming was of kind people, of 

the four beautiful seasons, stable jobs, fascinating landscape, and a secure life. Although there 

are plenty of Japanese cars and motorcycles in Vietnam, this was not their image of Japan.  

Vietnamese young people gathered information about Japan through the Internet, TV, magazines 

and friends. 

 

The reason they work in Japan is to pay off debt. The trainees consider the technical intern 

program a means of going overseas to make their hopes come true. It could also be seen as a 

Vietnamese version of the working holiday. It is the same sentiment as a Japanese student whose 

goal is for job hunting or studying abroad or going on a working holiday. The Vietnamese 

trainees are happy when they “pass” to become a technical intern trainee, similar to Japanese 

youth and their happiness when they pass an employment exam or an entrance exam.  

 

Vietnamese families are starting to only have two children. Vietnamese society is also on the 

brink of experiencing a declining birthrate and aging population. As capitalism is rapidly 

transforming the economy, it has become difficult to maintain a livelihood just through 

agriculture. Even with a family of two, working all day long only results in about 4 dollars.  

 

The parents of the technical intern trainees have experienced the brutality of the Vietnam War 

when they were young and do not want their children to have such hard experiences. Even if it 

takes putting up their land or house as collateral for a bank loan, the parents want to make their 

children's dreams come true and want them to live in a more socially respectable and stable way. 

The parents’ desire for their children is much the same as Japanese parents funding their children 

to study abroad.  

 

In the past, only the privileged class in Vietnam could enjoy stable employment or study 

abroad. But this new pattern now includes those living in more modest, rural areas—in fact it is 

now a popular option for many young men and women throughout Vietnam. 
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Once having experienced life in other countries, the negative aspects of Vietnam society 

would become evident to these young people: bribes, traffic jams, environmental pollution, 

scams, corruption, inconvenience, and a society where despite having ability, a person cannot 

succeed without connections. It is possible that the trainees do not see any future for themselves 

in Vietnam.  

 

“There is nothing more precious than freedom and independence” is a famous quote by Hồ 

Chí Minh. Forty years after  Vietnam‘s independence, what the the modern younger generation 

hopes   for is individual independence and freedom. 

 

 

Japanese people‘s impressions of the Vietnamese  

 

Then, what is the image Japanese people have of the Vietnamese? Hard-working and 

diligent?  Honest and obedient?  Patient and dedicated to work?  Intelligent and ambitious? 

However, these images are not always the reality. In one particular case, some  technical 

intern I met, did not work well with others, was often opinionated, and acted upon his own 

interpretations. He did not keep his commitments, did not meet deadlines, took  no responsibility 

and only completed what he was told. He prioritized short term benefits and conveniences and 

never developed any future plans.  

Generally, even when working in groups, there is no teamwork. People do not trust each 

other, so the group does not work together. Unless there is a clear leader, there was no unity. 

This manner of thinking and behavior is not exclusively Vietnamese and can be applied to other 

Asian countries including Japan. However, not everyone is like this. 

Ms. Lan had a horrific experience in Japan, but discussed it with no one until I asked her 

specifically about it. Moreover, she thought of the incident as her fault. 

I explained to her that I could ask a lawyer and or support organizations to help her with 

obtaining a return of her deposit  and administrative fees from the sending organization, an 

apology letter for when they threatened her, unpaid wages, and assistance in obtaining another 

visa. However, Ms. Lan, with a face of resignation, told me it was already a done deal.  

 

 “It is difficult to resolve these issues. The people who can help me are busy and it will be 

bothersome to them.” 

 

No reproach or criticism towards the sending organization was expressed. She did not appear 

to hold a grudge or show any sadness. 
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It was much the same with Mr. Tou, who became blind in his left eye. If I had not asked him 

about the incident, he would not have said anything. These people do not want to talk about it, 

and even fear that by talking about it, they could cause trouble for others. They are modest, too 

modest. Is it because their present position is too weak? 

 

The trainees do not go up against those in authority who hold all the power. Almost everyone 

in the trainee program comes from a rural agricultural area.  Perhaps their background and 

upbringing accounts for their simple attitude.  I wonder if it is also because of Vietnamese 

people’s views of life and death and the idea that everything is over after death. 

 

There are even-tempered Vietnamese people who do not like to make waves or get agitated 

about things. This, on the one hand, builds good human relations; however, on the other hand, it 

could lead to exploitation. This temperament is exploited by both the sending organizations and 

receiving organizations.  Vietnamese are more likely to face harm due to their amiability towards 

others. 

 

We have an image of the Vietnamese people as those who were able to defeat the world's 

strongest army, the US army, in the Vietnam War; the Vietnamese who resist until the end. 

However, it may be better to give up on this image. 

 

We should be cautious about making generalizations about the Vietnamese.  They differ 

according to their individual  circumstances and environments. In particular, the younger 

generation's attitudes and sensibilities are getting closer to those we find in Japan or the rest of 

the world. The inter-connectedness and the transmission of information on the internet are 

leading to greater commonalities between countries and cultures in attitudes and perspectives. 

 

 

The Wave of Migration from Vietnam to Japan 

 

How has Japan been, in receiving the young people of Vietnam? Up to now, there have been 

three waves of migration from Vietnam to Japan.  

 

In the early 20
th
 century, young men from Vietnam were seeking independence from the 

French colonial power. They came to Japan to follow the example of the independent Asian 

nation that won the Russo-Japanese war. About 200 foreign students from the East Dynasty 

(Donzoo) Movement migrated to Japan. However, the Vietnamese independence movement was 

driven out of Japan because Japanese wanted to secure their relationships with France. 
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In the 1980s everyone knew about the refugees from Vietnam. This was the second wave. 

However, the Japanese government was not sympathetic to the estimated 8200 Vietnam refugees 

and did not want to accept any refugees into Japan. Through pressure from the United States, the 

Vietnamese refugees were reluctantly accepted. This reluctance was reflected by the support 

measures taken by Japan, and amongst the Vietnam refugees, it was deemed as a massive failure.  

 

The third wave is the technical intern trainees in this report. Adding together foreign student, 

it makes a big wave. A Vietnamese resident in Japan are counted approximately 240,000 people, 

they show a sudden rise compared with other nationality and are already approached 240,000 

people of the Philippines (Fig. 4).  

 

 

Fig 4 Number of foreigners by nationality 
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In the case of technical intern trainees and foreign students, there is the limit of 3 years that 

these groups are allowed to stay. Although the number of people coming to Japan is rising, they 

come for a time, then return to their own country, then are replaced by others. It is a revolving 

door, not a process of settlement of immigrants. 
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The Vietnamese people come to Japan holding many hopes and dreams, but they are 

eventually betrayed by Japan. 

 

Still, they do not give up hope. Ms Lan has decided to forget the unpleasant events of the 

past, assuming that she holds some responsibility. Furthermore, she has a dream of going to 

Japan again, brushing up and working on her Japanese, and eventually opening a Vietnamese 

food store in Japan. Mr. Chu, who has also experienced both physical and verbal assault, hopes 

to go back to Japan, as well.  

 

They are placing their hopes for the future in Japan rather than Vietnam. Here one can see the 

perseverance of the Vietnamese people. It is exactly the stereotypical image one has of the 

Vietnamese people.  

 

 

Contribution to Japanese Society 

 

Japan is becoming more and more a society based on information technology. The jobs of 

most Japanese people are changing to information-technology based jobs. Cultural development 

has meant that economies are no longer based on agricultural and industrial production. 

However, to maintain society, agricultural and industrial products are indispensable.   

 

Production in factories and on farms, as well as the construction industry, are being sustained 

by immigrants from developing countries and refugees. (Figure 5) Without the presence of  

immigrants and refugees, it would impossible to grow a single crop or make a single industrial 

product. The foundation of Japanese society is being supported by the labor provided by 

immigrants and refugees. If this foundation crumbles, society would crumble along with it. 

 

The technical intern trainee system is classified as “international assistance” to developing 

countries by the Japanese government, but it is the trainees that are the ones contributing to 

Japanese society. Even if it is temporary, they are a part of Japanese society, and they are helping 

from the foundation.  
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Fig 5 Jobs According to Nationality    2010 

 

 

 

Ministry of Internal Affairs and Communications,from 

“National Survey,”2010, by Yamamura 

 

 

 

 

The Vietnamese Image of Japanese People 

 

Lastly, let us return to the topic of image. After arriving in Japan, how did their perception of 

Japanese people change? In my previous survey of refugees tended to have a positive image 

towards Japanese people.  (Figure 6). 

 

The Japanese government temporarily accepts immigrants and refugees; the government‘s 

policies do not aim for permanent settlement. However, the ordinary Japanese citizens are not 

excluding immigrants and refugees. Abused ex-interns, after receiving support from Japanese 
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labor unions, lawyers’ group and farmers, mentioned their gratitude towards Japanese people. 

There are kind Japanese people who conform to the image Vietnamese people have of the 

Japanese. However, this is not always the case.   Likewise, the image a Japanese person holds of 

Vietnamese people is also different often different from the reality. For this reason, it is necessary 

to bridge the gap. 

 

Fig 6 Refugees’ Impressions of Japanese 
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In Vietnamese society, the birthrate is declining which could lead to an insufficient labor 

force for the future. Both now and in the future, the Vietnamese youths are a valuable presence. 

Like the Japanese youths, Vietnamese youths who come as interns should be treated as valuable 

assets.  

 

By valuing each other, abuse can be prevented, and the duplicitous idea of making an 

“international contribution” to a developing country with be gone. If both parties try to become 

closer to the ideal images they have each other, there would no longer be a disparity in the 

impressions they have of the other.  
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